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COVID-19 specifications

in connection with the general travel and contract terms of Mideast Tours Ltd

These COVID-19 related conditions apply in connection with and in addition to the general travel and contract
conditions of Mideast Tours Ltd/Ltd

cancellation conditions
Connected to specifications related to COVID-19

If the customer decides to cancel for the following reasons, the cancellation conditions of Mideast Tours Ltd
apply:

1. Should an antigen or PCR or other test be required for entry
2. If there is a vaccination requirement for entry or exit from the country of origin or destination
3. If exit or entry from the country of origin or destination is not possible due to current regulations

These cancellation conditions also apply if the governments in the country of departure, transit or destination
change the COVID-specific conditions AFTER the customer registration has been received. In such cases,
Mideast Tours Ltd assumes no liability and relies on the cancellation conditions communicated in the general
travel and contract conditions.

Any additional costs incurred in connection with regulations due to COVID-19 will be 100% borne by the
customer. This applies to all cases before, during or after the trip (e.g. test costs, unexpected positive test,
guarantine, vaccination costs, form costs, etc.)

Trip interruption during the trip
due to COVID-19

If a trip has to be cancelled prematurely due to regulations related to COVID-19, Mideast Tours Ltd assumes
no liability and there is no right of reimbursement.
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